Troubleshooting: USB Driver Installation

Problem:  After programmer software installation, operating system/programmer does not recognize USB Programmer/USB driver.
Solution: 
Preliminary Check if software installed correctly:  
1. Turn off programmer unit and software.
2. Go to C:\WINDOWS\system32\drivers
3. Check if the following file exits: “xeusb.sys”.  If the file is already there skip to the next paragraph below.

4. If not, go to C:\SP3000U\bin and copy “xeusb.sys” located in this directory into C:\WINDOWS\system32\drivers.  Than turn on programmer unit only.  And proceed to the next paragraph below.
Some system configuration prevents proper install of Xeltek USB Driver.  As a result you may automatically receive the New Hardware Wizard box, Figure 1, after installing the software and than turning ON the programmer.  Another indication that the operating system is not recognizing the USB driver is seen on Figure 2 (refer to the mouse pointer).
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Figure 1.
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Figure 2.
To resolve this operating system conflict, there are two methods to follow; please choose either one.

Method #1:

1. When new Hardware Wizard Box is displayed (Figure 1) please choose: “Install from a list of or specific location (Advanced)”.  Than press Next button.
2. Then choose “Don’t Search. I will choose the driver to install”.  Than press Next button. (See below)
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3. Then press the “Have Disk” button.
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4. Select the “Browse” button.
[image: image5.jpg]i
L e sl

Cancel

Copy menufsoturersflesfrom

[ El

i





5. Under “Look in” please go to the following file path indicted by the picture below and mouse arrow.
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6. Select XEUSBW2K.INF and press the OPEN button.

[image: image7.jpg]Type: Setup Information
Date Modfied: 6/10/2005 10:52 At
Size: 1.58K8

File rame: [eusBwW2INE Open.

Fiesofype  [Getmn omaion (0] | Cancel

%





7. Then press the OK button.
8. Then press the NEXT button.
9. After pressing the NEXT button you may get the following message below.  Ignore and select “Continue Anyway” button.
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10. Driver installation is successful when the following message is displayed.  Press the Finish button.
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11. Finally turn OFF your programmer and turn it ON again.  Operating system and programmer software should recognize the programmer now.  If not, please go through the steps again to see if a mistake was made or call your vendor for further assistance.
Method #2:

1. Under Device Manager box right click on “USB Device” which has the yellow exclamation mark next to it.
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2. Select “Update Driver” option.

[image: image11.jpg]=[Ol x(]

Fle Acion View Hep

e mEs 2 A =na

& 2 NONE KGHTLRLZPY
3 Computer
<o Diskdrives
2 Dispay adapters
. DVDJCD-ROM drives:
2 Foppy disk controlers
3 Floppy dek drives
23 IDE ATA/ATAPI controllers
S Keyboards
ice and other pointing devices
Honiars
B8 Network adapters
7 ports (ComaLPT)
A Processors
@ 551 and RAID controlers
D Sound, video and game controlers
sym devices
Umvevsa\ Seril Bus cotrallers

§ Intelr) 82801BA/BAM LS8 Uriversal Host Controlle - 2442

Intelr) 82801BA/BAM UsB Uriversal Host Controlle - 2444

U5t RW‘W
UsBRoot  Disable’

Uninstal

Scan for hardware changes

e —





3. Then go to Method#1 starting at Step#1 to proceed onwards.  The steps are the same from this point.

